
 

 

ADULT SERVICES PROGRAM 

The Montgomery County Adult Services Unit mission is to provide protective and supportive 
social work services, which enhance the independence, dignity and right to self-determination of 
elderly and disabled adults. To accomplish this mission Adult Services has experienced Social 
Workers working with clients who require one of the services provided by the Adult Service Unit.  

Those services include: 

! Adult Care Home Case Management 
! Adult Care Home Licensing and Monitoring 
! Adult Protective Services 
! Community Alternative Program (CAP) 
! Placement 
! Intake 
! Guardianship Case Management 
! Representative Payee 
! In Home Services 
! Adult Day Care (Not Currently Available) 

The Intake Social Worker is available during hours of operation, Monday through Friday 8:00am 
to 5:00pm to speak with any individual who either comes into the unit with questions or calls on 
the phone. The Adult Service Unit Social Workers are very knowledgeable about not only 
services provided directly by the Adult Service Unit but those of other community agencies. 

The Adult Service Unit makes numerous referrals to other agencies as we work cooperatively to 
provide services to meet the needs of Montgomery County residents. 

To learn more about the services offered by Adult Services, please review the following 
information or call Montgomery County DSS at (910) 576-6531 and ask to speak with an Adult 
Services Intake Social Worker 

We also have an On-call Protective Services Social Worker who can be contacted in the event of 
a major emergency through the Montgomery County 911 after 5:00pm Weekdays, and 
throughout Weekends and Holidays. 
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